
Who do We provide services to? 

 Services are provided to anyone 

who is currently experiencing 

homelessness and to those who are 

at-risk of becoming homeless. 

What is New Direction?   

It is a space for service providers to 

coordinate homeless services for 

community members who need it.  

Our goal is to streamline services 

utilizing our combined resources to 

get individuals and families housed. 

 

 

 

 

 

Visiting the Center is Voluntary & Free 

SERVICES & RESOURCES 

AVAILABLE 

 Homeless Outreach & 

Engagement 

 Case Management 

 Linkages to Human Services  

 Payee Services 

 Emergency Shelter Services 

 Respite Care 

 Permanent Housing 

 Supportive Housing 

 Transitional Housing  

  Rapid Re-Housing Services 

 Document Readiness Assistance  

 Mental Health & SUD Services  

 Linkages to Counseling 

 Employment & Training 

Assistance 

 Computer Access & Much More 

 

                                          

 

 

New Direction focuses on our 

differences and utilizes them as 

strengths.  By working together we 

chart our course to brighter futures. 

We have a temporary space for your 

pet (dog/cat) and a locker for some 

of your possessions while you speak 

with staff about your next steps. 

 

Homeless? At-Risk of Being 

Homeless? 

Call us: (209) 205-3123 

 

 

Come and see us: 

2808 Park Ave Suite #C;  

Merced, CA  



 

 

Mission 

The mission of New Direction as an 

Outreach and Engagement Center, 

is to provide coordinated services to 

get individuals and families housed. 
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You never know where your new life will 

take you, let us help you get there! 

 New Direction  

an  
Outreach 

& 
 Engagement Center 

 
 
 

2808 Park Ave Suite #C 

Merced, CA 95348 

(209) 205-3123  

Fax: 209-205-3124 

 

Hours: 

Monday – Friday  

8:00 am – 5:00 pm 


